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Meet the Team

We’re here to help you on your exhibiting journey
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Polly Magraw
Transport Portfolio Director

Shona Thomson
WTCE Event Manager

Lizelle Ramos
Transport Head of Sales

Q

Chris Moran

Transport Sales Team Manager



Questions in general?

Our customer service and customer success team are here to help. If you're not sure who to contact about a query, they can direct you to the
right person. They can help with digital upgrades, updating your profile, accessing your online account, support registering stand personnel
and so much more!

A member of the customer success team will reach out to you to support you on your exhibiting journey and our customer services team are

reachable between Monday — Friday 9am — 6pm (GMT) and will respond to queries within 24 hours.

Customer Success Lead Customer Service Lead
Christy Joy Berlandino Arren Jay Nabos

Customer Service Contact
+44 (0)20 8271 2181




Questions about your booking?

Your account manager is here to help with queries relating to your contract or any additional purchases you like to add in terms of space, shell scheme and

()

sponsorship.

International Sales Team
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Jubel Miah Kira Joy Cort Monica lacono Hugo Citerne Oral Sengonul Stephanie Han
UK / Rest of World UK / Rest of World Italy France Turkey China
T: +44 20 8910 7906 T: +44 20 8439 5063 T:+3902 43 51 7050 T:+33627 721558 T: +44 20 8910 7038 T. +86 105933 9124
jubel.miah@rxglobal.com  kirajoycort@rxglobal.com  monica.iacono@rxglobal.com hciterne@rxglobal.com oral.sengonul@rxglobal.com  stephanie.hanl@rxglobal.com
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Annelies Veenstra Kurt Rauner Dilan Ertan Manali Mishra Eva Halahijova

Benelux Americas & Canada Germany, Austria, Switzerland India Eastern Europe

T: +33(0) 629 702 807 T: +1 203 840 5841 T. +49 17 2299 8527 T. 491 22 6771 6600 x619 T: +49 211 8766 7900

aveenstra@rxglobal.com kurt.rauner@rxglobal.com dilan.erten@rxglobal.com manali.mishra@reedexpo.co.uk eva.halahijova@rxglobal.com



Specific questions about your participation?

Should you have any queries about your stand build, logistics, exhibitor manual, venue access etc. you can reach out directly to our
operations team headed up by Emma.

For queries regarding promoting your stand, initiatives you can get involved with and marketing support, you can book in a chat with Maria to
get you started.

Want to know how you can get in the press? Our PR team and Storm Communications are happy to help out, lead by Jemma.

Emma Kitching Maria Harper Jemma Wythe Katie May
Operations Manager Marketing Manager Storm Communications (PR agency) Storm Communications (PR agency)
wtce.operations@rxglobal.com  maria.harper@rxglobal.com wtce@stormcom.co.uk wtce@stormcom.co.uk
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Business Builder Tools

Promote, connect, thrive: for the ultimate event ROI

Help more buyers find you, make more and smarter connections, access business opportunities and prove event results with measurable data.
Find out how to exceed your event goals.

) GD )

Help the right buyers find you by Maximise your ROl one insight at a Never miss a lead when you use
completing your Exhibitor Profile. time with Exhibitor Dashboard. Lead Manager.

£ s Mo

Save time, money and
in-cosmetics Global & effort with the Lead
Manager App and Colleqgt
QR codes. The smartest
way to connect, qualify
and follow up with buyers.

10

Add Lead Booster
Drive interest in your business by showcasing your (Offers) to drive even more

brand and products on the event website. people to your booth.

Choose a Priority Plus Profile for the Analyse and maximise your profile results
ultimate visibility opportunity. with your performance dashboard.

Digital Tools




Exhibitor Profile orall

exhibitors

* Help attendees find you and your products while they plan
their visit.

* Attract more targeted and relevant audiences (by industry,
category, or product line).

* Strategically present your business to access a greater number
of business opportunities at the event

What can | add to my profile?

* Your company branding and description

* Products/service categories

e Specific product images and information
 Company collateral and press releases

e Social media links and contact information

* Stand demos/tastings/events - Tip: 94% visitors plan their visit

before the show by using Exhibitor
Profiles.

www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html

Digital Tools
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Exhibitor Dashboard oral

exhibitors

Exhibitor Dashboard
Overv Profile Viewers ]  Benchmark Analytics [N

Gain intelligent data and recommended actions to
evaluate your performance and boost your results.

Leads Digital engagement

Totad Ique oo apture Profile
509 complation status
oads by source

A w

264 -

Translate event outcomes into concrete metrics that help
measure your ROL.

Access before and during the event to:

* Discover buyers that viewed your profile to unlock new business
opportunities.

Check your most viewed products and tailor your booth presence to
suit. Access after the event to:

Measure and benchmark brand exposure for opportunities to boost « Segment and download your leads.
your results.

Quantify your performance results.

SI28 ISTe I UDS 9 (90088 ey SIS (i Fezl - Use the rich lead data to craft an effective follow-up plan.

= S R s Analyse the data for future growth opportunities.

www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html .
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Lead Manager App

T3 Lent Manager <

RX Show 2025 © * Real-time app to scan attendees to your booth.
* All stand staff scanned leads connect to your company profile.
* Monitor leads live from the App or via the Exhibitor Dashboard

* Capture leads offline. App will sync when internet connectivity is
available.

* Add lead enriching questions aligned to your event goals.
* In-app meeting notes will support better follow ups.

* Download link and login details available in the Exhibitor Hub

Included

for all

www.worldtravelcateringexpo.com/en-gb/exhibit/lead-manager.html exhibitors
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Included
for all
exhibitors
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Lead Manager - Colleqt QR Code

* Every exhibitor will receive a tent card on your booth with your
Collegt QR Code.

* Ensure it is displayed in a high visibility location where it can be
seen even when your booth is very busy.

* Access your leads in real-time information through the Exhibitor
Dashboard and the Lead Manager App so you can start your
follow-up strategy as soon as you like.

* Important! Ensure your contact information and collateral on your
Exhibitor Profile is up to date as it will be shared with the visitors.

Tip: alert your on-site staff of the Colleqt QR Code and
how it works so they can ensure it is displayed properly
and can use it to collect leads.

www.worldtravelcateringexpo.com/en-gb/exhibit/lead-manager.html
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Lead Booster
(Digital Gift Bag)

Why do | need Lead Booster?

Offers

Offers for you!

Summer 2024, Lets Go.

QOur guideto a
successful summer

Booking.com Read our insights-backed guide

to help you appeal to the key
traveller behaviours we are seeing
right now.

Stand out from the crowd and attract new
buyers with an exclusive show digital offer.

Collect

Summer 2024. Lets Go.

Qur guideto a
successful summer

Read our insights-backed guide
to help you appeal to the key
traveller behaviours we are seeing
right now.

* Additional opportunity to secure new leads.

* Give attendees the perfect reason to visit your booth.

* Maximise your event ROI.

Booking.com

What types of offers can be included?

Broaden your reach with offers and discounts

* We can recommend types of offers based on your
or gain focused leads via produict demos
and whitepapers. eve nt goals.

* Please reach out to your account manager for more
information.



https://www.worldtravelcateringexpo.com/en-gb/exhibit/lead-manager.html#lead-booster

WTCE Connect — Meetings Tool Launching

in
February!

All registered exhibitor stand staff have will receive a WTCE
Connect account (Login details sent in Feb 26).

Once registered, you can:

- Search the attendee directory and find buyers looking for your
products.

- Reguest meetings in advance and plan your event diary

- Receive a personalised meeting schedule with names, photos and
details of the buyers the week before the event.

- Receive SMS and email reminders during the event, along with

support from the dedicated Connect team if needed

World Travel Catering®
PO | & Onboard Services

EXPO

Manage your tasks

Complete your personal profile Complete your personal profile Add mobile number
Increase your visibility in search results Showcase your organisation and promote your brand Receive free SMS meetingreminders

Find out more at www.worldtravelcateringexpo.com/connect

- = =

Send Invite Send Invite



http://www.worldtravelcateringexpo.com/connect
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Visitor Registration A

Anyone planning to attend the event as a visitor

will be provided with 3 options - exhibition only, Select Your Badge Type
exhibition and welcome party and exhibition and
passenger expe rience conference. Exhibition Exhibition + Exhibition + Passenger
Welcome Party Experience Conference

New for 2026
From this year, we are introducing a visitor Visitor: Visitor: Visitor:

. i €50 €149 €765
registration fee for non-VIP attendees. (VIPs -

R . . . VIP: VIP + Upgrade: VIP + Upgrade:

vetted airlines, rail, cruise and catering FREE* €99+ €540*

procurement roles - will continue to be Tox excl. Tax exc. Tox exc,

complimentary). ==

The fee will be €50 + VAT from the time

re g | St rat i on o p ens ) i ncreas i n g tO € 1 OO + VAT frO m Exhibition badge benefits: All Exhibition badge benefits plus: All Exhibition badge benefits plus:
3 1St IVI a rch 202 6 . +" Full access to 300+ exhibitors at WTCE Atte an Monday,  Attend PEC 2
. 13th April (18:00-21:30) Monday, 13th A

cess to the Connect meeting platform,

00+ industry professionals

Inviting your clients = _ A s dinner and drinks

w* Live entertainment

You can also offer complimentary registration to
your clients, prospects and key contacts by sharing
your personalised registration link




Exhibitor Registration A

How to register your stand personnel

Profile Company Administrators Allocate badges Your company badges Invite Manager

Anyone from your business that will be working on your Company Badges
stand, must be registered as stand personnel in advance T
of the exhibition. Access to the hall will not be granted o
without a badge.

Create Single Badge Invite Your Colleagues

Select Badge Type

Exhibitor Badge Invitation (24 Badges Rema v & Download template

There are 3 options to register stand personnel:
1 I I h Please ensure you have notified the listed individuals in your file that you have submitted their [EgISUa[IOFI in line with our Privacy F‘E'“E'}" (Al reglster-f-d attendees will be notified
U U p O a d a n eXC e S p re a d S e et of the name and contact details of those who submitted a r»:eglslran-.:vn I'EquES[ on their DF‘.I’IEUf._J

2. Register individually
3. Share the exhibitor registration link with colleagues
Stand personnel badges are limited to 1 badge per SQM R
and 15 per registered stand sharer.

Sharer Company Badges Used

For any colleagues that you would like to attend, but aren’t exhibiting with you on your stand, please share the free
invitation link (Invite Manager) so they can register as visitors.



Marketing Tools
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Free Customer Registration o

Personalised and Trackable Registration Forms :
V' 4
Use the event registration form in the . R
‘Invite Manager’, branded with your
company logo and you’ll not only be able SN | o —
to offer free registration but also see who e

signs up!

- Visit the Exhibitor Portal

- Click on the button ‘Invite Manager’

- ‘Copy’ the link for the ‘Visitor Badge
Invitation’

- Use in your marketing campaigns!

- Click ‘view completed registrations’ at

any time to see which of your

customers are attending.
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Digital Banners and Graphics

We offer a number of assets and ready to use graphics to use as needed:

-  WTCE event logos for online and print

- Static and animated ‘We’re exhibiting banners’

- Personalised social media banners — with your company name, logo
and stand number.

- Use with your trackable link to track who’s attending!

General and Personalised Promotional Materials | WTCE



https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation/promotional-materials.html

Social Media Campaigns

For useful and interesting exhibitor news, we can share your social
media posts from our event channels before, during and after the
event!

Tag @WTCE and use the hashtag #/WTCE2026 and we will
share/like/comment/share a selected number of posts per week.

Posts could include:

- Product launches

- Plans for the WTCE e.g demos/giveaways/talks
- Company news

g & Onboard Services
ool findings about Inflic
Omnevo
2,862 followers We're looki rd to exploring this more at #WTCE2024

View full page L ) )
pag #inflight elretail #ancillaryre

Joe Harvey

World Travel Catering & Onboard Services Expo

HWTCE2026 . I,



PR Support
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Company News and Press Releases

Product News and Releases

We want your news! Send us your product launches, new deals
and noteworthy company information for it be included in
relevant press releases and editorial in the lead up to WTCE 2026.

Exhibitor Profile

As well as sharing with our PR partner, please upload all of your
company and product releases to your Exhibitor Profile under
‘Upload Documents’ so it can easily be found by the Media.

Send to wtce@stormcom.co.uk

Ongoing throughout 2025 - 2026




Preview

We work with leading trade magazines, including Onboard Hospitality and PAX
International, to produce comprehensive editorial previews ahead of the event.
These previews will be featured in the March/April print issues of publications,
which are distributed at WTCE.

To get involved, please send the following details in early 2026 to the PR team:

e Exhibitor name

e Stand number

* One high-resolution image (300dpi)

* Up to 150-word description of what your company will be
exhibiting at WTCE 2026 or any product launches planned.

---

T AN
A A
NEp s A

— G,
¢
- ™

Send to wtce@stormcom.co.uk

Deadline: 30" January 2026



Onsite Press Packs

Exhibitor press packs include any press materials, e.g.,
- Press releases

- New product launches at the show

- Company brochures/posters

- High-resolution images

- Stand activities and press conferences.

Submit to the WTCE PR team and the pack will be shared with attending
media, used in show reviews and upcoming articles.

Send to wtce@stormcom.co.uk

-

Deadline: 39 April 2026



mailto:wtce@stormcom.uk

Past Success

Here are some examples of how this guide has helped several brands achieve great results in the past:

. 2f =
Aircraft £2 Meet and greet
inleriors

INTERNATIONAL AlF]PDFiT? f\lRL'NE 2 .

Catering & Onboard Retail

UPPLIERS

Over 80 big names in food and drink are set to

debut at WTCE 2025 o) H £ RUNWAYGIRL
The organisers of World Travel Catering & Onboard Services Expo (WTCE), the in-flight catering, nn L_/ rln g p N ETWO R K

onboard services, and passenger comfort event taking place in April, have announced a lineup of INTERNATIONAL
more than 80 new exhibitors that specialise in food and drink.

WTCE helps Joe & Seph'’s grow airline business by
20%

March 2025

Among the new food and drink brands joining WTCE on 8-10 April in Hamburg Messe, Germany

Onboard

are; met Popcorn brand, Joe & S has attributed the success of its airline
iness to its award-winning fla specific packaging & exhibiting at HOSPITALITY
Philip's Biscuits (stand 1B106). This company hand-crafts biscuits made with real butter, and has a
range tailored for onboard service. Visitors may like to try an Antwerp Hand (a hand-shaped cookie
R ——— WrcE eReview: BouBIToRs / 33

half coated in “a luxurious party jacket of dark chocolate”, a classic Speculoos biscuit, or an Ice
‘Worid Travel Catering & Onboard Services Expo

Exhibitor preview

ot sure w 2 3t WTCE? Weve g

Pearl ice cream praline.

LS

Panealba (stand 1D96). This Italian bakery specialises in producing breadsticks, snacks, croutons

and biscuits, which it exports to more than 60 countries. Panealba's product packaging is suitable Case Study: Around Noon sparks new leads at cur semmGENHEIDE
WTCE

for both mono-portion and bulk formats, making them a great fit for inflight services.

Neuhaus NV (stand 1B101). As the inventor of the Belgian praline, Neuhaus brings over 150 years of By WTCE in partnership with PAX International

chocolate making to the inflight market. The company's premium chocolates, including luxurious Around Noon e UK

and Irelar ling f ers, ha aled that the World Tra 1g & Onboa

pralines, offer an indulgent experience for passengers Llooking to enjoy a taste of Belgium. Services Expo (WTCE) has helped it generate a host of new b eads in the !

Nairn's Oatcakes (stand 1A112). A UK favourite, Nairn's will highlight its range of sweet and savoury tor, proudl

oatcakes, now available in convenient foodservice formats ideal for inflight snacking. These top-quality sandwiches, salads. wraps and k pots for esteemed retailers, airlines, coffee ch: ntract cater

oatcakes are a healthy and satisfying, yet guilt-free onboard snack.

reducsion. QR codes on each set track wsage 1

Joe & Seph's Gourmet Popcorn (stand 1C102). With over 50 unique flavours including salted ©aema tairline cater such as maintaining flave tegrity at high altitud to-go product htfully deve L replacement Stand 1660

caramel and goat's cheese, Joe & Seph'’s is an innovator in the popcorn market. Its hand-made, air- ) — i ’
popped popcorn has earned over 100 Great Taste Awards, and it is available in exclusive airline Q
packaging. Around N € app! xt ting sw ) : ; \\‘

Stond 1730
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Product Trails A

We’re very pleased to be running our ‘Wellbeing Walk-Through’.
‘Steps to Sustainability’ and ‘Tech Trail” off exhibitors across the show
floor.

Together with our Event Ambassadors, we select the most innovative
and noteworthy exhibitors for each topic to create a ‘trail’ around the WELLBEING
event so that WTCE attendees can discover new products. WALK-THROUGH

The trails are open for all exhibitors to enter for free.

STEPS TO
SUSTAINABILITY


https://www.worldtravelcateringexpo.com/trails-application
https://www.worldtravelcateringexpo.com/trails-application
https://www.worldtravelcateringexpo.com/trails-application

Taste of Travel Theatre

Speaking at the Taste of Travel Theatre offers you:

- A powerful platform to position yourself as a thought leaders in the

industry

- Showcasing your expertise to key decision-makers from airlines, rail,
cruise and caterers actively seeking fresh ideas and solutions to

enhance the onboard experience.

- A unique opportunity to elevate personal and brand visibility, build

credibility, and spark meaningful conversations

Exhibitors are invited to apply with engaging, insight-led topic proposals for

consideration—whether focused on culinary innovation, sustainability,

passenger wellbeing, or future trends in onboard service.

Apply here > Taste of Travel Application Form

Deadline:

15 January

2026


https://www.worldtravelcateringexpo.com/en-gb/forms/taste-of-travel-speaking-application.html

Passenger Experience Conference & Welcome Party

The conference brings together 300+ senior airline, rail and cruise
decision-makers, enabling you to:

Monday
13 April

- Learn about the future of the onboard experience

- Discover offering valuable insights into emerging trends that
directly influence your customers’ needs.

- Connect with key buyers and industry leaders in a more focused,
thought-leading environment before the exhibition opens.

The Welcome Party provides an informal setting to continue those
conversations, strengthen relationships, and build visibility for your
brand among the wider passenger experience community.

Upgrade your Exhibitor badge in the Exhibitor Portal


https://www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html
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Practical Tips for the Onboard Market

- Understand the Specific Airline Needs W
Airlines seek solutions, not just products. Learn how to position your offering .
as the answer to the specific challenges of the airline you’re meeting.

- Cabin-Specific Strategies
Tailor your product for Economy, Business, or First Class, considering price
points, packaging, and passenger expectations.

Download
the Guide!

- The Pitch Process
Stand out by demonstrating deep operational understanding, pricing
transparency, and innovative solutions.

- Packaging & Compliance
Design packaging that fits galley constraints, meets safety standards, and
aligns with sustainability goals.

- Sustainability & Waste Management
Address the industry's growing focus on reducing waste and improving
circularity in the supply chain.



https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html
https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html

Suppliers & Partners
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Partners

Storm Communications — Official PR Agency

You may be contacted by Jemma or Katie at Storm Communications for more information on your company
for various PR activities.

Hotelmap — Official Hotels Partner
We have partnered with HotelMap to provide you with the best available rates for hotels in Hamburg.

Book a hotel at Book your Hotel for WTCE

Official Media Partners
Official Partners include Onboard Hospitality, PAX International and Inflight Magazine. We do not share

exhibitor contact details, but they may contact WTCE 2026 exhibitors for product and company information in
the lead up to the event.

For the full list visit Media Partners | World Travel Catering & Onboard Services



https://www.worldtravelcateringexpo.com/en-gb/visit/book-accommodation.html
https://www.worldtravelcateringexpo.com/en-gb/visit/media/partners.html.html

Operational Suppliers

Our Core Suppliers Include:

*  Hamburg Messe HMC (Host Management Company):
Our official contractor for shell scheme stands, electrics, lighting, and nameboards. They manage build logistics and ensure compliance
with safety standards.

e DSV Fairs and Event (previously DB Schenker):
Trusted freight and logistics partners, handling international and domestic shipments, customs clearance, and timed deliveries to the

venue.

* Concept Furniture:
Offers stylish and functional furniture hire options to elevate your stand’s look and comfort.

* Kaefer:
The venue-appointed caterer, providing food and beverage services for exhibitors, and visitors throughout the event.

* AztecAV:
Provider of audio-visual equipment and technical support for exhibitors needing screens, sound systems, or interactive displays.

For an extensive list of our suppliers and their deadlines visit:


https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html

Order forms, venue information, deadlines
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Space Only Stands

What'’s included in your stand:

* Bare floor space in your booked location
* Access to utilities (power, water, etc. — if ordered separately)
* Flexibility to create a fully branded, custom-built environment

e Support from the WTCE operations team for logistics and approvals

Find your in the exhibitor manual to find:

* Space Only Exhibitor Responsibilities

e Stand Plan Submission Guidelines

* Stand Build Regulations — these must be adhered to in
order for the operations team to approve your stand
build.

ﬁ MANUAL HOME ‘ Event Infon erations  Venue Q? My Tasks | Exhibitor Hub

Space Only Stands

If you have booked a 'Space Only' stand this means you will be allocated an empty space on the show floor and you are responsible for providing everything else.

Please refer to your Exhibition Agreement for your stand details including dimensions and number of corners. If you are unsure of what stand you have booked or

would like to upgrade your stand please contact the Sales team [/

An alternative to your current space only would be to upgrade to a SmartSpace Stand which will be less costly than creating your own stand from scratch and also far

less hassle, as the SmartSpace team will manage the whole build process for you. Please click here for more information about SmartSpace.

Space Only Exhibitor Responsibilities

In addition to the above, exhibitors are responsible for their own stand design and construction. No standfitting or carpet is provided by RX Global on space only
sites. It is your responsibility to examine the area and site allotted to you in order to avoid costly adjustments to stand structures. Where possible the organisers will
provide on request detailed stand plots indicating the position of service ducts and pillars. Minor obstructions or height restrictions cannot always be indicated on the

plans of the Exhibition.

Standfitting regulations contained within this section must be observed by you when planning your stand design and layout. In order to achieve a smooth run up to
the Exhibition, all exhibit hould provide us with details of their selected contractors. This will enable us to supply them with passes and any additional information

they may require.

If you have an appointed contractor, please email their contact infarmation here. We will be pleased to offer advice and guidance where required.


https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/your-stand.html#Stand-Space

Space-Only Stands

Stand plan submission deadline: coma el

0 %
() 7 there o

* Double Deck stand plans: 9th January 2026
e All other plans: 16th January 2026

{88 vome Comerg

*  You will receive an email from with access to the
FFAIR Portal, once logged in you will be prompted to upload: Hi WTCE Exhibitor
* Visual of your stand (with dimensions) FSP—
* Risk Assessment
° Method Statement e o IR s
* Public Liability Insurance i e

e Contractor details

* Ops Squad Stand Plan Team will be looking after the space only stand plan sign off process in its entirety for the event, including
managing all queries you may have about your stand designs. If you are unsure the location of your stand and need a stand plot,

please reach out to


mailto:info@ffair.io
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/operations-documents-order-forms.html
mailto:wtce.operations@rxglobal.com

Space-Only Stands

ﬁMANUAL HOME ‘ Event Information Your§lind Operations Velle = ) My Tasks | Exhibitor Hub
Your Tasks -

Visit in the exhibitor manual to view your tasks and order )
forms. Operatlons

Content Your Tasks & Order Deadlines
Operational Documents & Order Forms
Y 3 Lrn b Supplier AZ
Prlority TaSkS d nd O I’der Dead | | nes: l! - il = ', 1 7 ‘ Logistics: Traffic, Deliveries, Lifting & Storage

Health & Safety.

- Space Only Stand Plan Submission: 16t January (via email or FFAIR)

- Early Access/ Late Work Request: 10t February Your Tasks & Order Deadlines

This is the list of key services and suppliers for the show. To submit an order for a product or service, click on the ordering link and fill out the information required.

- Stand Information Form: 16t March

Task Supplier Early Bird Deadline

Audio Visual = Aztec Events 31 March 2026 8 April 2026

- Stand Catering Form: 16t March

Carpet/Flooring Hamburg Messe + Congress N/A 17 March 2026


https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html

Shell Scheme

Co-located:
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Shell Scheme Stands

Trend Shell Scheme Premium Shell Scheme First Time Exhibitor (FTE)
What’s included in your Trend Shell Stand: What'’s included in your Premium Shell Stand: What'’s included in your FTE:
*  Shell Scheme Walling * Shell Scheme Walling * Shell Scheme Walling
« Dark Blue Carpet * Dark Blue Carpet * Dark Grey Carpet
*  Fascia (displaying your stand name * Raised towers on the corners of your stand e Fascia

and number) = gﬁ\:vngzrcnk/er;ame and stand number on towers. e 3l SAcke!
* Corner pole to support Fasica * . .
e 3kw Socket * 1xLED long arm spotlight per tower 1x LED light per 3sqm.

«  1x LED light per 3sgm. * 1xLED long arm spotlight per 1m of back wall



https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_Trend_Shell_Scheme_Specification_Sheet.pdf.coredownload.301989621.pdf
https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_Premium_Shell_Scheme_Specification_Sheet.pdf.coredownload.301989614.pdf
https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_First_Time_Exhibitor_%28FTE%29_Village_Specification_Sheet.pdf.coredownload.301989602.pdf

Shell Scheme Stands

* If you are unsure what is included in your shell package, spec sheet can be found under “ ” page
* Shell Scheme stand layout are sent by official stand builder - Hamburg Messe & LUCO

* Any additional stand service can be ordered from

/h\MANI.IALHGME ‘ Event Informa htions Verue = ) My Tasks | Exhibitor Hub

Shell Scheme, Pavilions & Package Stands

Please refer to your Contract to Exhibit for your stand details including dimensions and number of corners. If you are unsure of what stand you have booked or would
like to upgrade your stand, plea

Shell Scheme Health & Safety

As an exhib u hav y of care for the safety of anyone ony stand who may be affected by your actions or omissions. Every exhibitor is resp
for making a site activities to ensure we maintain a safe environment ac the show for everyone who is onsite dur
build up, show open and bre

As a Shell Scheme or Pavilion exhibitor, you are required to provide the following documents:

« Stand Information Form
» A detailed risk assessment for show open, identifying any risks with wo nsite and what control measures are put in place to protect both your workers and
others. This does not need to be submitted but must be a

Shell Scheme Stand Information

If you have booked a Shell Scheme stand, you can find further information about what is included on the links below:

» Trend Shell Scheme S

« Premium Shel

Package and Pavilion Stand Information

If you have booked a Package or Pavilion stand, you can find further information about what is included on the link below:



https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/your-stand.html
https://osc.hamburg-messe.de/osc/angularapp/WTC25_GV_SB/GB/1/shopzugang-anfordern
https://osc.hamburg-messe.de/osc/angularapp/WTC25_GV_SB/GB/1/shopzugang-anfordern
https://osc.hamburg-messe.de/osc/angularapp/WTC25_GV_SB/GB/1/shopzugang-anfordern

Shell Scheme Stands

ﬁMANUAL HOME ‘ Event Information Your§lind Operations Velle = ) My Tasks | Exhibitor Hub
Your Tasks -

Visit in the exhibitor manual to view your tasks and order )
forms. Operatlons

Content Your Tasks & Order Deadlines
! 2 = o “ Operational Documents & Order Forms
. . . . 1 & % E e — I :
Priority Tasks and Order Deadlines: S g e Suanleraz
«if ., UM e | Logistics: Traffic, Deliveries, Lifting & Storage

Health & Safety.

- Early Access/ Late Work Request: 10t February
- Shell Scheme Order: 10t March

Your Tasks & Order Deadlines
= Sta n d I nfo rm atl O n Fo rm : 1 6th M a rc h This is the list of key services and suppliers for the show. To submit an order for a product or service, click on the ordering link and fill out the information required.

- Stand Catering Form: 16t March Task Supplier Early Bird Deadline

Audio Visual = Aztec Events 31 March 2026 8 April 2026

= S h e I | SC h e m e Ad d itio n S : 17th M a rC h Carpet/Flooring Hamburg Messe + Congress N/A 17 March 2026


https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_Furniture_Package_Information.pdf.coredownload.301989608.pdf

Drinks Zone

Stand information
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Drinks Hut

Drinks Hut
What'’s included in your Drinks Hut:

Drinks zone located opposite VIP Lounge

One log cabin (shared by two companies/brands)

X1 socket

Black and white branding of logo for above and below hut.
Cleaning




Drinks Hut

Your Tasks

Visit in the exhibitor manual to view your tasks and order
forms.

Priority Tasks and Order Deadlines:

- Stand Catering Form: 16t March ot |
<51
- Artwork /Logo Upload: 13t March -
o 2rurall Transtars
Solutions, L;or_p-:u_raﬁun
The Operations team will be in touch for your artwork specifications 4psp  LLC. 060

and to answer further questions around your drinks hut.

SKY-BLUE
INFLIGHT

Linstol ADE1 LTD
Ferents —
and Industrial

Company
Co AE60 Limited

4E50 4E58



https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html

Final Operations Tips

Exhibitor manual is now live and can be access via the Exhibitor Portal

Check your tasks & order deadline under the “Operations” page

If you are planning to send promotional materials and any logistic enquiries, please reach out to official logistic provider,

DSV at

RX or DSV do not provide EORI number for import and export purposes. You can request your own EORI number by

visiting the official website of the German Customs Authority. More details can be found under the


mailto:g.sha.wtce@dsv.com
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/logistics-lifting-deliveries.html

Useful Links

If there is anything you’re unsure about, please don’t hesitate to reach out to a member of the team. We’ve put all links to

the relevant web pages in the video description, and you can also download this presentation.

General Event

Customer Services Exhibitor Portal
For any initial questions or guidance
> Customer Service form Frequently Asked Questions

» Visit Exhibitor FAQ page

Customer Success Team

For in-depth support including operational, lead

manager tools and your exhibitor profile, look out for a Prepare to Exhibit Page

welcome email from your Customer Success Your bible for all exhibiting information

representative. > Visit the Prepare to Exhibit page



https://www.worldtravelcateringexpo.com/en-gb/forms/customer-service-form.html
https://www.worldtravelcateringexpo.com/en-gb/forms/customer-service-form.html
https://www.worldtravelcateringexpo.com/en-gb/help/exhibitor-faqs.html
https://www.worldtravelcateringexpo.com/en-gb/help/exhibitor-faqs.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html

Useful Links

Marketing

Marketing Chat

Let our marketing team guide you through the free
marketing and PR opportunities over a short video call.
» Book a Marketing Chat

PR & Marketing Guide

A downloadable guide to view all free tools in one place.

> Visit the ‘Prepare to Exhibit’ page to download

Guide to Getting Onboard
> Download the full PDF report

Operations

Exhibitor Manual

Covering everything you need to build your
booth.

» Exhibitor Manual

Stand Submission Form
> Operations Documents and Order Forms



https://www.worldtravelcateringexpo.com/en-gb/forms/book-a-marketing-chat.html
https://www.worldtravelcateringexpo.com/en-gb/forms/book-a-marketing-chat.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html
https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html
https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/operations-documents-order-forms.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/operations-documents-order-forms.html
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