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Meet the Team

Co-located:

We’re here to help you on your exhibiting journey



Management Team

Polly Magraw
Transport Portfolio Director

Shona Thomson
WTCE Event Manager

Lizelle Ramos
Transport Head of Sales

Chris Moran
Transport Sales Team Manager



Questions in general?
Our customer service and customer success team are here to help. If you're not sure who to contact about a query, they can direct you to the 

right person. They can help with digital upgrades, updating your profile, accessing your online account, support registering stand personnel 

and so much more! 

A member of the customer success team will reach out to you to support you on your exhibiting journey and our customer services team are 

reachable between Monday – Friday 9am – 6pm (GMT) and will respond to queries within 24 hours.

Customer Success Lead
Christy Joy Berlandino

Customer Service Lead
Arren Jay Nabos

Customer Service Contact
+44 (0)20 8271 2181



Questions about your booking?
Your account manager is here to help with queries relating to your contract or any additional purchases you like to add in terms of space, shell scheme and 

sponsorship. 

Jubel Miah
UK / Rest of World
T: +44 20 8910 7906
jubel.miah@rxglobal.com

International Sales Team

Kira Joy Cort
UK / Rest of World
T: +44 20 8439 5063
kirajoycort@rxglobal.com

Monica Iacono
Italy
T: +39 02 43 51 7050
monica.iacono@rxglobal.com

Hugo Citerne
France
T: +33 6 27 72 15 58
hciterne@rxglobal.com

Oral Sengonul
Turkey
T: +44 20 8910 7038
oral.sengonul@rxglobal.com

Annelies Veenstra
Benelux
T: +33(0) 629 702 807
aveenstra@rxglobal.com

Kurt Rauner
Americas & Canada
T: +1 203 840 5841
kurt.rauner@rxglobal.com

Dilan Ertan
Germany, Austria, Switzerland
T: +49 17 2299 8527
dilan.erten@rxglobal.com

Manali Mishra
India
T: +91 22 6771 6600 x619
manali.mishra@reedexpo.co.uk

Eva Halahijova
Eastern Europe
T: +49 211 8766 7900
eva.halahijova@rxglobal.com

Stephanie Han
China
T: +86 10 5933 9124
stephanie.han1@rxglobal.com



Specific questions about your participation?
Should you have any queries about your stand build, logistics, exhibitor manual, venue access etc. you can reach out directly to our 

operations team headed up by Emma.

For queries regarding promoting your stand, initiatives you can get involved with and marketing support, you can book in a chat with Maria to 

get you started. 

Want to know how you can get in the press? Our PR team and Storm Communications are happy to help out, lead by Jemma. 

Emma Kitching
Operations Manager
wtce.operations@rxglobal.com

Maria Harper
Marketing Manager
maria.harper@rxglobal.com

Jemma Wythe
Storm Communications (PR agency)
wtce@stormcom.co.uk

Katie May
Storm Communications (PR agency)
wtce@stormcom.co.uk



Digital Tools

Co-located:



Promote, connect, thrive: for the ultimate event ROI
Help more buyers find you, make more and smarter connections, access business opportunities and prove event results with measurable data.
Find out how to exceed your event goals.

Business Builder Tools

Choose a Priority Plus Profile for the 
ultimate visibility opportunity.

Help the right buyers find you by 
completing your Exhibitor Profile. 

Drive interest in your business by showcasing your 
brand and products on the event website.

Add Lead Booster
(Offers) to drive even more 
people to your booth.

Never miss a lead when you use
 Lead Manager. 

Save time, money and 
effort with the Lead 
Manager App and Colleqt 
QR codes. The smartest 
way to connect, qualify 
and follow up with buyers.

Maximise your ROI one insight at a 
time with Exhibitor Dashboard.

Analyse and maximise your profile results 
with your performance dashboard.

Watch how it works

Digital Tools



Digital Tools

Exhibitor Profile
• Help attendees find you and your products while they plan 

their visit.
• Attract more targeted and relevant audiences (by industry, 

category, or product line).
• Strategically present your business to access a greater number 

of business opportunities at the event

Tip: 94% visitors plan their visit 
before the show by using Exhibitor 
Profiles.

What can I add to my profile? 
• Your company branding and description
• Products/service categories
• Specific product images and information
• Company collateral and press releases
• Social media links and contact information
• Stand demos/tastings/events

www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html  

Included 
for all 

exhibitors
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Exhibitor Dashboard
Gain intelligent data and recommended actions to  
evaluate your performance and boost your results.

Translate event outcomes into concrete metrics that help 
measure your ROI.

Access before and during the event to:
• Discover buyers that viewed your profile to unlock new business 

opportunities.

• Check your most viewed products and tailor your booth presence to 
suit.

• Measure and benchmark brand exposure for opportunities to boost 
your results.

• Get insider tips to boost your results in real-time.

Access after the event to:
• Segment and download your leads.

• Quantify your performance results.

• Use the rich lead data to craft an effective follow-up plan.

• Analyse the data for future growth opportunities.

www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html  

Included 
for all 

exhibitors
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• Real-time app to scan attendees to your booth.

• All stand staff scanned leads connect to your company profile. 

• Monitor leads live from the App or via the Exhibitor Dashboard

• Capture leads offline. App will sync when internet connectivity is 
available.

• Add lead enriching questions aligned to your event goals.

• In-app meeting notes will support better follow ups.

• Download link and login details available in the Exhibitor Hub

Lead Manager App

www.worldtravelcateringexpo.com/en-gb/exhibit/lead-manager.html 

Included 
for all 

exhibitors
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Lead Manager - Colleqt QR Code

• Every exhibitor will receive a tent card on your booth with your 
Colleqt QR Code.

• Ensure it is displayed in a high visibility location where it can be 
seen even when your booth is very busy.

• Access your leads in real-time information through the Exhibitor 
Dashboard and the Lead Manager App so you can start your 
follow-up strategy as soon as you like.

• Important! Ensure your contact information and collateral on your 
Exhibitor Profile is up to date as it will be shared with the visitors.

Tip: alert your on-site staff of the Colleqt QR Code and 
how it works so they  can ensure it is displayed properly 
and can use it to collect leads.

www.worldtravelcateringexpo.com/en-gb/exhibit/lead-manager.html 

Included 
for all 

exhibitors
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Lead Booster 
(Digital Gift Bag)
Why do I need Lead Booster?

• Additional opportunity to secure new leads.

• Give attendees the perfect reason to visit your booth.

• Maximise your event ROI.

What types of offers can be included?

• We can recommend types of offers based on your
 event goals.

• Please reach out to your account manager for more 
information.

Lead Manager | World Travel Catering & Onboard Services Expo

€1500

Exhibitors who use Lead 
Booster receive over 30 

additional buyer  
leads related to their offer.

https://www.worldtravelcateringexpo.com/en-gb/exhibit/lead-manager.html#lead-booster


WTCE Connect – Meetings Tool Launching 
in 

February!

All registered exhibitor stand  staff have will receive a WTCE 
Connect account (Login details sent in Feb 26). 

Once registered, you can:
- Search the attendee directory and find buyers looking for your 

products.
- Request meetings in advance and plan your event diary
- Receive a personalised meeting schedule with names, photos and 

details of the buyers the week before the event. 
- Receive SMS and email reminders during the event, along with 

support from the dedicated Connect team if needed

Find out more at www.worldtravelcateringexpo.com/connect 

http://www.worldtravelcateringexpo.com/connect


Registration & Badging

Co-located:



Visitor Registration
Anyone planning to attend the event as a visitor 
will be provided with 3 options - exhibition only, 
exhibition and welcome party and exhibition and 
passenger experience conference.

New for 2026
From this year, we are introducing a visitor 
registration fee for non-VIP attendees. (VIPs - 
vetted airlines, rail, cruise and catering 
procurement roles - will continue to be 
complimentary). 
The fee will be €50 + VAT from the time 
registration opens, increasing to €100 + VAT from 
31st March 2026. 

Inviting your clients
You can also offer complimentary registration to 
your clients, prospects and key contacts by sharing 
your personalised registration link



Exhibitor Registration
How to register your stand personnel

Anyone from your business that will be working on your 
stand, must be registered as stand personnel in advance 
of the exhibition. Access to the hall will not be granted 
without a badge.

There are 3 options to register stand personnel:
1. Upload an excel spreadsheet
2. Register individually
3. Share the exhibitor registration link with colleagues

Stand personnel badges are limited to 1 badge per SQM 
and 15 per registered stand sharer.

For any colleagues that you would like to attend, but aren’t exhibiting with you on your stand, please share the free 
invitation link (Invite Manager) so they can register as visitors.



Marketing Tools

Co-located:



Free Customer Registration
Personalised and Trackable Registration Forms

Use the event registration form in the 
‘Invite Manager’, branded with your 
company logo and you’ll not only be able 
to offer free registration but also see who 
signs up!

- Visit the Exhibitor Portal
- Click on the button ‘Invite Manager’
- ‘Copy’ the link for the ‘Visitor Badge 

Invitation’
- Use in your marketing campaigns!
- Click ‘view completed registrations’ at 

any time to see which of your 
customers are attending.

www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html  
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We offer a number of assets and ready to use graphics to use as needed:

- WTCE event logos for online and print

- Static and animated ‘We’re exhibiting banners’

- Personalised social media banners – with your company name, logo 

and stand number. 

- Use with your trackable link to track who’s attending!

Digital Banners and Graphics

General and Personalised Promotional Materials | WTCE

https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation/promotional-materials.html


Social Media Campaigns
For useful and interesting exhibitor news, we can share your social 
media posts from our event channels before, during and after the 
event!

Tag @WTCE and use the hashtag #WTCE2026 and we will 
share/like/comment/share a selected number of posts per week. 

Posts could include:
- Product launches
- Plans for the WTCE e.g demos/giveaways/talks
- Company news

#WTCE2026



PR Support

Co-located:



Company News and Press Releases
Product News and Releases
We want your news! Send us your product launches, new deals 
and noteworthy company information for it be included in 
relevant press releases and editorial in the lead up to WTCE 2026.

Exhibitor Profile
As well as sharing with our PR partner, please upload all of your 
company and product releases to your Exhibitor Profile under 
‘Upload Documents’ so it can easily be found by the Media.

Send to wtce@stormcom.co.uk

Ongoing throughout 2025 - 2026 



Editorial Show 
Preview

Send to wtce@stormcom.co.uk  

We work with leading trade magazines, including Onboard Hospitality and PAX 
International, to produce comprehensive editorial previews ahead of the event. 
These previews will be featured in the March/April print issues of publications, 
which are distributed at WTCE.

To get involved, please send the following details in early 2026 to the PR team:

• Exhibitor name
• Stand number
• One high-resolution image (300dpi)
• Up to 150-word description of what your company will be
     exhibiting at WTCE 2026 or any product launches planned.

Deadline: 30th January 2026



Onsite Press Packs
Exhibitor press packs include any press materials, e.g., 
- Press releases
- New product launches at the show
- Company brochures/posters
- High-resolution images
- Stand activities and press conferences.

Submit to the WTCE PR team and the pack will be shared with attending 
media, used in show reviews and upcoming articles. 

Send to wtce@stormcom.co.uk  

Deadline: 3rd April 2026

mailto:wtce@stormcom.uk


Past Success
Here are some examples of how this guide has helped several brands achieve great results in the past:



Features, Activations
and other Events

Co-located:



Product Trails
We’re very pleased to be running our ‘Wellbeing Walk-Through’. 
‘Steps to Sustainability’ and ‘Tech Trail’ off exhibitors across the show 
floor.  

Together with our Event Ambassadors, we select the most innovative 
and noteworthy exhibitors for each topic to create a ‘trail’ around the 
event so that WTCE attendees can discover new products. 

The trails are open for all exhibitors to enter for free.

ENTER NOW AT www.worldtravelcateringexpo.com/trails-application 

https://www.worldtravelcateringexpo.com/trails-application
https://www.worldtravelcateringexpo.com/trails-application
https://www.worldtravelcateringexpo.com/trails-application


Taste of Travel Theatre
Speaking at the Taste of Travel Theatre offers you:

- A powerful platform to position yourself as a thought leaders in the 

industry

- Showcasing your expertise to key decision-makers from airlines, rail, 

cruise and caterers actively seeking fresh ideas and solutions to 

enhance the onboard experience.

- A unique opportunity to elevate personal and brand visibility, build 

credibility, and spark meaningful conversations 

Exhibitors are invited to apply with engaging, insight-led topic proposals for 

consideration—whether focused on culinary innovation, sustainability, 

passenger wellbeing, or future trends in onboard service.

> Apply for Taste of Travel speaking sessions here 
Apply here > Taste of Travel Application Form 

Deadline: 
15 January  

2026

https://www.worldtravelcateringexpo.com/en-gb/forms/taste-of-travel-speaking-application.html


Passenger Experience Conference & Welcome Party

The conference brings together 300+ senior airline, rail and cruise 
decision-makers, enabling you to:

- Learn about the future of the onboard experience
- Discover offering valuable insights into emerging trends that 

directly influence your customers’ needs. 
- Connect with key buyers and industry leaders in a more focused, 

thought-leading environment before the exhibition opens. 

The Welcome Party  provides an informal setting to continue those 
conversations, strengthen relationships, and build visibility for your 
brand among the wider passenger experience community.

Upgrade your Exhibitor badge in the Exhibitor Portal

Monday 
13 April

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-hub.html


WTCE Guide to Getting Onboard

Co-located:



Practical Tips for the Onboard Market
- Understand the Specific Airline Needs
Airlines seek solutions, not just products. Learn how to position your offering 
as the answer to the specific challenges of the airline you’re meeting.

- Cabin-Specific Strategies
Tailor your product for Economy, Business, or First Class, considering price 
points, packaging, and passenger expectations.

- The Pitch Process
Stand out by demonstrating deep operational understanding, pricing 
transparency, and innovative solutions.

- Packaging & Compliance
Design packaging that fits galley constraints, meets safety standards, and 
aligns with sustainability goals.

- Sustainability & Waste Management
Address the industry's growing focus on reducing waste and improving 
circularity in the supply chain.

Download 
the Guide!

https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html
https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html


Suppliers & Partners
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Storm Communications – Official PR Agency
You may be contacted by Jemma or Katie at Storm Communications for more information on your company 
for various PR activities.

Hotelmap – Official Hotels Partner
We have partnered with HotelMap to provide you with the best available rates for hotels in Hamburg.

Book a hotel at Book your Hotel for WTCE

Official Media Partners
Official Partners include Onboard Hospitality, PAX International and Inflight Magazine. We do not share 
exhibitor contact details, but they may contact WTCE 2026 exhibitors for product and company information in 
the lead up to the event. 
For the full list visit Media Partners | World Travel Catering & Onboard Services 

Partners

https://www.worldtravelcateringexpo.com/en-gb/visit/book-accommodation.html
https://www.worldtravelcateringexpo.com/en-gb/visit/media/partners.html.html


Operational Suppliers
Our Core Suppliers Include:

• Hamburg Messe HMC (Host Management Company):
Our official contractor for shell scheme stands, electrics, lighting, and nameboards. They manage build logistics and ensure compliance 
with safety standards.

• DSV Fairs and Event (previously DB Schenker):
Trusted freight and logistics partners, handling international and domestic shipments, customs clearance, and timed deliveries to the 
venue.

• Concept Furniture:
Offers stylish and functional furniture hire options to elevate your stand’s look and comfort.

• Kaefer:
The venue-appointed caterer, providing food and beverage services for exhibitors, and visitors throughout the event.

• Aztec AV:
Provider of audio-visual equipment and technical support for exhibitors needing screens, sound systems, or interactive displays.

For an extensive list of our suppliers and their deadlines visit: https://www.worldtravelcateringexpo.com/en-gb/exhibitor-
manual/operations.html

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
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Space Only Stands

Co-located:

Order forms, venue information, deadlines



Space Only Stands
What’s included in your stand: 

• Bare floor space in your booked location 
• Access to utilities (power, water, etc. – if ordered separately) 
• Flexibility to create a fully branded, custom-built environment 
• Support from the WTCE operations team for logistics and approvals

Find your stand information in the exhibitor manual to find:

• Space Only Exhibitor Responsibilities

• Stand Plan Submission Guidelines
• Stand Build Regulations – these must be adhered to in 

order for the operations team to approve your stand 
build. 

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/your-stand.html#Stand-Space


Space-Only Stands
Stand plan submission deadline: 

• Double Deck stand plans: 9th January 2026

• All other plans: 16th January 2026

• You will receive an email from info@ffair.io with access to the 
      FFAIR Portal,  once logged in you will be prompted to upload: 

• Visual of your stand (with dimensions)
• Risk Assessment
• Method Statement
• Public Liability Insurance
• Contractor details
See here for templates 

• Ops Squad Stand Plan Team will be looking after the space only stand plan sign off process in its entirety for the event, including 

managing all queries you may have about your stand designs. If you are unsure the location of your stand and need a stand plot, 

please reach out to wtce.operations@rxglobal.com

mailto:info@ffair.io
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/operations-documents-order-forms.html
mailto:wtce.operations@rxglobal.com


Space-Only Stands
Your Tasks
Visit Operations in the exhibitor manual to view your tasks and order
forms. 

Priority Tasks and Order Deadlines: 

- Space Only Stand Plan Submission: 16th January (via email or FFAIR) 

- Early Access/ Late Work Request: 10th February

- Stand Information Form: 16th March

- Stand Catering Form: 16th March 

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html


Shell Scheme
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Shell Scheme Stands
What’s included in your Trend Shell Stand: 

• Shell Scheme Walling 
• Dark Blue Carpet
• Fascia (displaying your stand name 

and number)
• Corner pole to support Fasica
• 3kw Socket
• 1x LED light per 3sqm.

What’s included in your Premium Shell Stand: 

• Shell Scheme Walling 
• Dark Blue Carpet
• Raised towers on the corners of your stand
• Company name and stand number on towers.
• 3kw Socket
• 1x LED long arm spotlight per tower
• 1x LED long arm spotlight per 1m of back wall

Trend Shell Scheme Premium Shell Scheme First Time Exhibitor (FTE)

What’s included in your FTE: 

• Shell Scheme Walling 
• Dark Grey Carpet
• Fascia 
• 3kw Socket
• 1x LED light per 3sqm.

https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_Trend_Shell_Scheme_Specification_Sheet.pdf.coredownload.301989621.pdf
https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_Premium_Shell_Scheme_Specification_Sheet.pdf.coredownload.301989614.pdf
https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_First_Time_Exhibitor_%28FTE%29_Village_Specification_Sheet.pdf.coredownload.301989602.pdf


Shell Scheme Stands
• If you are unsure what is included in your shell package, spec sheet can be found under “Your Stand” page

• Shell Scheme stand layout are sent by official stand builder - Hamburg Messe & LUCO 

• Any additional stand service can be ordered from Hamburg Messe Online Service Centre (webshop)

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/your-stand.html
https://osc.hamburg-messe.de/osc/angularapp/WTC25_GV_SB/GB/1/shopzugang-anfordern
https://osc.hamburg-messe.de/osc/angularapp/WTC25_GV_SB/GB/1/shopzugang-anfordern
https://osc.hamburg-messe.de/osc/angularapp/WTC25_GV_SB/GB/1/shopzugang-anfordern


Shell Scheme Stands
Your Tasks
Visit Operations in the exhibitor manual to view your tasks and order
forms. 

Priority Tasks and Order Deadlines: 

- Early Access/ Late Work Request: 10th February

- Shell Scheme Furniture Package Order: 10th March

- Stand Information Form: 16th March

- Stand Catering Form: 16th March 

- Shell Scheme Additions: 17th March

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html
https://www.worldtravelcateringexpo.com/content/dam/sitebuilder/rxuk/operations/show-documents/aix-ops-docs/wtce-2025/your-stand/WTCE25_Furniture_Package_Information.pdf.coredownload.301989608.pdf


Drinks Zone 
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Stand information 



Drinks Hut 

What’s included in your Drinks Hut: 

• Drinks zone located opposite VIP Lounge

• One log cabin (shared by two companies/brands)
• X1 socket 
• Black and white branding of logo for above and below hut.
• Cleaning  

Drinks Hut



Drinks Hut 
Your Tasks
Visit Operations in the exhibitor manual to view your tasks and order
forms. 

Priority Tasks and Order Deadlines: 

- Stand Catering Form: 16th March 

- Artwork /Logo Upload: 13th March 

The Operations team will be in touch for your artwork specifications 
and to answer further questions around your drinks hut.  

https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations.html


Final Operations Tips 
• Exhibitor manual is now live and can be access via the Exhibitor Portal

• Check your tasks & order deadline under the “Operations” page

• If you are planning to send promotional materials and any logistic enquiries, please reach out to official logistic provider, 

• DSV at g.sha.wtce@dsv.com

• RX or DSV do not provide EORI number for import and export purposes. You can request your own EORI number by 

visiting the official website of the German Customs Authority. More details can be found under the logistic section

mailto:g.sha.wtce@dsv.com
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/logistics-lifting-deliveries.html


Useful Links
If there is anything you’re unsure about, please don’t hesitate to reach out to a member of the team. We’ve put all links to 

the relevant web pages in the video description, and you can also download this presentation. 

General Event

Customer Services
For any initial questions or guidance
➢ Customer Service form

Customer Success Team
For in-depth support including operational, lead 
manager tools and your exhibitor profile, look out for a 
welcome email from your Customer Success 
representative.

Exhibitor Portal

Frequently Asked Questions
➢ Visit Exhibitor FAQ page

Prepare to Exhibit Page
Your bible for all exhibiting information
➢ Visit the Prepare to Exhibit page

https://www.worldtravelcateringexpo.com/en-gb/forms/customer-service-form.html
https://www.worldtravelcateringexpo.com/en-gb/forms/customer-service-form.html
https://www.worldtravelcateringexpo.com/en-gb/help/exhibitor-faqs.html
https://www.worldtravelcateringexpo.com/en-gb/help/exhibitor-faqs.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html


Useful Links
Marketing 

Marketing Chat
Let our marketing team guide you through the free 
marketing and PR opportunities over a short video call.
➢ Book a Marketing Chat

PR & Marketing Guide
A downloadable guide to view all free tools in one place.
➢ Visit the ‘Prepare to Exhibit’ page to download

Guide to Getting Onboard
➢ Download the full PDF report 

Operations

Exhibitor Manual
Covering everything you need to build your 
booth. 
➢ Exhibitor Manual 

Stand Submission Form
➢ Operations Documents and Order Forms

https://www.worldtravelcateringexpo.com/en-gb/forms/book-a-marketing-chat.html
https://www.worldtravelcateringexpo.com/en-gb/forms/book-a-marketing-chat.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html
https://www.worldtravelcateringexpo.com/en-gb/exhibit/manage-participation.html
https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html
https://www.worldtravelcateringexpo.com/en-gb/forms/guide-to-get-onboard/thank-you.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/operations-documents-order-forms.html
https://www.worldtravelcateringexpo.com/en-gb/exhibitor-manual/operations/operations-documents-order-forms.html

	Slide 1: Exhibitor Masterclass
	Slide 2: Agenda
	Slide 3: Meet the Team
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Digital Tools
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: WTCE Connect – Meetings Tool
	Slide 16: Registration & Badging
	Slide 17
	Slide 18
	Slide 19: Marketing Tools
	Slide 20: Free Customer Registration Personalised and Trackable Registration Forms
	Slide 21
	Slide 22: Social Media Campaigns
	Slide 23: PR Support
	Slide 24: Company News and Press Releases
	Slide 25: Editorial Show Preview
	Slide 26: Onsite Press Packs
	Slide 27: Past Success
	Slide 28: Features, Activations and other Events
	Slide 29: Product Trails
	Slide 30: Taste of Travel Theatre
	Slide 31: Passenger Experience Conference & Welcome Party
	Slide 32: WTCE Guide to Getting Onboard
	Slide 33: Practical Tips for the Onboard Market
	Slide 34: Suppliers & Partners
	Slide 35: Partners
	Slide 36: Operational Suppliers
	Slide 37: Space Only Stands
	Slide 38: Space Only Stands
	Slide 39: Space-Only Stands
	Slide 40: Space-Only Stands
	Slide 41: Shell Scheme
	Slide 42: Shell Scheme Stands
	Slide 43: Shell Scheme Stands
	Slide 44: Shell Scheme Stands
	Slide 45: Drinks Zone 
	Slide 46: Drinks Hut 
	Slide 47: Drinks Hut 
	Slide 48: Final Operations Tips 
	Slide 49: Useful Links
	Slide 50: Useful Links

